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Fluval G Advanced Filtration System offers a 2-year warranty from the date of purchase against defects in  
material or workmanship under normal aquarium usage and service. We offer a 2-Year warranty on all non- 
replaceable parts, which means that the filter will be repaired or replaced at the manufacturer’s discretion, free 
of charge, when the complete pump is returned with proof of purchase and postage paid. Please include $4.00 
to cover shipping and handling.

To register your warranty or for further information, go to www.fluval-g.com. To register 
your warrantee you will need the model (G3 or G6) and serial number marked on the 
back of the Fluval G Filter. Make sure to have this information handy as you will be  
required to provide this information when registering your warranty.

If you have a problem or question concerning the operation of the Fluval G filter, please let us try to help you 
before you return the product to your dealer. Most problems can be handled promptly with a phone call. Or, if you 
prefer, you can contact us on our web site at www.hagen.com. Or visit www.fluval-g.com for more information.  
When you contact us please have all relevant information, such as model number and/or part numbers available, 
as well as the nature of the problem.
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CANADA 
Rolf C. Hagen Inc.  
20500 Trans Canada Hwy,  
Baie d’Urfé, QC  H9X 0A2  
Tel: (800) 554-2436

USA 
Rolf C. Hagen (U.S.A.) Corp.  
305 Forbes Blvd.  
Mansfield, MA 02048  
Tel: (800) 724-2436

www.fluval-g.com

UK 
Customer Service Department  
Rolf C. Hagen (UK) Ltd.
California Drive  
Whitwood Industrial Estate,  
Castleford WF10 5QH,  
West Yorkshire  
Tel: 01977556622

FRANCE 
Rolf C. Hagen (France) SA.  
Zone Parisud 4  
Boulevard Jean Monnet  
F-77388 Comb la Ville. 
Tel: +33 1 64 88 14 18

GERMANY 
HAGEN Deutschland GmbH & Co. KG
Lehmweg 99-105  
25488 Holm  
Tel: 0180 1 42 43 63

MALAYSIA 
Rolf C. Hagen (SEA) Sdn Bhd.  
Lot 14A, Jalan 3A, Kawasan  
Perusahaan Cheras Jaya  
Balakong, 43200 Chears, Selangor  
Darul Ehsan  
Tel: + 603 9074 2388

SPAIN 
Rolf C. Hagen España S.A.  
Avda. de Beniparrell, 11 y 13  
P.I. L’Altero 46460 Silla  
Valencia, Spain  
Tel: +34 96 120 09 45
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